Jade McIntosh Flowers
Information Pack...

Our aim is to provide you with as much information as possible

in order to help you make a confident and considered choice

on your wedding flowers. Any questions on our service or the
planning process please email: jade@jademcintoshflowers.com.au
or call Jade, Megan and Rebecca 04210 89 054.
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So you're engaged, have a date set, booked a

venue and preferably have your dress colour/s
(or at least know them).

WHAT’S THE NEXT STEP?

1. Make an enquiry www.jademcintoshflowers.com.au/contact.
html call 0421089054 or visit our Facebook page ‘Jade McIntosh
Flowers’ we'll let you know if we're available to do your flowers.

2. Book a face to face consultation or email through any ideas and
questions you may have. If you're not sure what flowers you like
or might suit your theme, check out the seasonal guide on our
website or the Facebook album for your wedding month or guide

Frequenﬂy asked question S... yourself through the website gallery to see examples of the flowers
used in bouquets and arrangements.

What about delivery of my bouquets . . .
y of my q Consultations can be conducted at your convenience either at

your venue or a café. These appointment times are posted on our
ceremony flowers and table centres? face book wall for the coming month

on the day, and do you set up the

Delivery is offered and we can o . .
3. Book by signing our terms and conditions and forwarding

organise multiple separate deliveries a deposit of 25% or $100. This will secure your date if you haven’t

Jor buttonholes or family members. We're received a formal quote yet. This amount can be an approximate
able to fully set up your ceremony flowers and you’re welcome to leave out any items you’re not sure you’ll
go ahead with.

and any reception floral decorations. If

needed we’re able to transfer ceremony Bookings can be made to hold your date, well before you have
ideas together or organise a consultation. Following the steps
above. This is a good idea for the peak months of September - May
or if you don’t have much time left before your day, as we limit

to delegate jobs to friends and family our workload on any one day.

ensuring they too are able to relax and

arrangements into the reception after

your service. we aim to eliminate the need

enjoy the day, it also ensures the flowers 4. You'll receive a postcard in the post containing information
confirming your booking and covering the next few planning
steps leading up to your day —this information also appears
on the ‘invoice’ tab of your quote.

are handled and cared for correctly

maintaining their freshness and design.
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Teardrop bouquet from $265 pictured

$350: tiger lilies, roses, lisianthus, dusty miller,
berries, copper beech. Wired Hair flowers from
$1.50, pictured roses $6 each. Table arrangement
palm husk base with tropical leaves, berries, succulents,
lillies, anthuriums, dahlias from $60 pictured $102

Frequently asked questions...

Can I make changes to my order
once I've signed the terms and

conditions and paid my deposit?

Yes, this simply confirms your intention
to go ahead and holds your place for

the day. Changes can be made up to one
month in advance, as this is when orders

with growers are placed.

To hire OF
purcha§€
Jdecorating items
such as VaSeS.,
visit our Web“?lte
‘hire page

Frequently asked questions...

Are there any cake decorators or event decorators

you can recommend?

We have a list of recommended suppliers on our website at the
bottom of each gallery category. These are businesses whose work

we’ve seen and are happy to be associated with.

Do you supply the vases for my centre pieces?

We have a range of vases, tea lights etc for hire and these
appear on our website. We're happy to organise a quote for any
decorating items associated with your floral design from other
suppliers for stock we don’t have ourselves and we can collect

or return these for a fee.

Do you offer trials? I'm having trouble visualising

what my bouquet will look like.

Trials are offered for 50% of the quoted item price once you've
made a booking. Keep in mind the time of year which will affect

the availability of your chosen flowers and their colours.

Will you set up flowers on the cake at the venue

or at the cake decorator’s showroom?

We can liaise with other suppliers concerning coordinating delivery
times and the completion of set up, be it flowers for the cake or

advising your venue coordinator when to expect us at the reception.

When are the flowers delivered?

Delivery is organised to arrive at least two hours before your

ceremony. More often you will receive them even 4-5hrs prior. We
prefer to deliver to your room or where you are getting ready so we
can show you the flowers and point out each item. Estimated delivery

times will be confirmed a few weeks prior and updated on your quote.

How do I look after the flowers if it’s a hot day?

When the flowers are delivered we will advise if they need to
be placed in water or a cool room and give you any necessary

instructions for their care. Sometimes theyre best left untouched

in the packaged box delivered in.
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Frequently asked questions...

When will you set up my ceremony flowers and

Sflowers for the reception?

I aim to complete set up for your ceremony a minimum of one

hour prior to its commencement, although this does come down
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to location, the types of flowers and works in with other ceremonies.

1.e. a rose petal aisle should be laid 30-60mins beforehand in summer.
Can I hold my wedding date?

I'm not sure what I want yet. We do not hold places without a deposit
being paid (this can be $100.00 if you haven't reached the stage of

receiving a quote) and the return of signed terms and conditions.
How early can I book?

As soon as you're engaged and have a date (and preferably

a venue booked).

How do I make payments?

Preferred payment is by direct deposit (see bank account details

Bougquet: Rose posy with rolled magnolia leaves from
$98, pictured $172. Fishbowl posy from $45, pictured
$66 (not including vase hire). Buttonholes$10 lump sum payment or a deposit and then final balance.
(excluding phalaenopsis orchids $15 or double
buttonholes $16.50)

in terms) and I'm happy to take increments but easiest option is one

A bridesmaid bouquet or one less table is required due
to last minute changes: once the flower order has been placed
Frequen tly asked ques HOMS. .. with growers (4 weeks prior) then payment for this invoiced item
will be required. The flowers will be used in another area such as
Do you do packages? an arrangement for the gift or cake table etc
No, each item is priced separately and

created specifically for your wedding, Do you have a shop or showroom where we can view

. our work or come and see you?
colours and details such as bouquet y y

proportion are important. I'm happy I'm a freelance florist and consultations are by appointment.
to work from supplied pictures if you've For convenience I will arrange to meet either your venue to save
come across something you love though. you travel or a cafe. This may also give you a chance to view

my work in your chosen venue. I've found running my business
this way ensures I'm solely focused on each function without the
distractions of a retail business. For meetings I have my portfolios,

magazines and other reference material with me.
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